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CRISIS INTERVENTION TECHNIQUES
Code Semester Theoretical Practice National Credit ECTS Credit

Hour / Week

PSY320 Spring 3 0 3 5

Prerequisites and co-
requisites

none

Language of instruction Turkish
Type Elective
Level of Course Bachelor's
Lecturer Dr. Öğr. Üyesi Feyruz Usluoğlu
Mode of Delivery Face to Face
Suggested Subject none
Professional practise (
internship )

None

Objectives of the Course With this course, students may encounter coping skills related to crisis situations and is intended to enable
them to transfer theoretical knowledge into practice.

Contents of the Course Psychological implications of crisis experiences for client. Effects of divorce, death, natural daises, sexual
abuse, and violence on children. Intervention strategies and skills to copy with crisis.

Learning Outcomes of Course

# Learning Outcomes

1 Natural disasters, suicide, violence, sudden death and various crisis situations such as war conditions define the distinctive nature.
2 The students learn what to do in crisis situations to determine the problems and needs of clients.
3 The students learn the skills to intervene.
4 Professionals under the terms of their own psychological and emotional reactions to recognize and develop ways of coping with flour.

Course Syllabus

# Subjects Teaching Methods and Technics

1 Meet and A General Introduction to the course presentation and discussion
2 Introduction to Crisis Intervention: Crisis and Crisis Theory Definition presentation and discussion
3 Crisis Intervention Models and Techniques presentation and discussion
4 Response of Crisis' Victims presentation and discussion
5 Suicide Assessment presentation and discussion
6 Employee Crisis Response presentation and discussion
7 midterm
8 Natural Disaster and Crisis Response presentation and discussion
9 War as a Crisis Condition presentation and discussion
10 Crisis in School Environment presentation and discussion
11 Post Traumatic Stress Disorder presentation and discussion
12 Personal and Professional Responses to the crisis presentation and discussion



13 Analyzing Crisis Situations: case study presentation and discussion
14 Analyzing Crisis Situations: case study presentation and discussion
15 Analyzing Crisis Situations: case study presentation and discussion
16 Final Exam

Course Syllabus

# Material / Resources Information About
Resources

Reference / Recommended
Resources

1 Aguilera, Donna, Crisis Intervention: Theory and Methodology, (6th ed.), St.
Louis: C.V. Mosby Co., 1990

2 Roberts, Albert, Crisis Intervention Handbook, Belmont, CA: Wadsworth, 1990

Method of Assessment

# Weight Work Type Work Title

1 40% Mid-Term Exam Mid-Term Exam
2 60% Final Exam Final Exam

Relationship between Learning Outcomes of Course and Program Outcomes

# Learning Outcomes Program
Outcomes

Method of
Assessment

1 Natural disasters, suicide, violence, sudden death and various crisis situations such as war conditions
define the distinctive nature.

1͵2͵12 1͵2

2 The students learn what to do in crisis situations to determine the problems and needs of clients. 1͵2͵3͵9͵11 1͵2
3 The students learn the skills to intervene. 1͵2͵12͵13͵16 1͵2
4 Professionals under the terms of their own psychological and emotional reactions to recognize and

develop ways of coping with flour.
1͵2͵11͵12 1͵2

PS. The numbers, which are shown in the column Method of Assessment, presents the methods shown in the previous table, titled as Method
of Assessment. 

Work Load Details

# Type of Work Quantity Time
(Hour)

Work
Load

1 Course Duration 14 3 42
2 Course Duration Except Class (Preliminary Study, Enhancement) 14 3 42
3 Presentation and Seminar Preparation 0 0 0
4 Web Research, Library and Archival Work 0 0 0
5 Document/Information Listing 0 0 0
6 Workshop 0 0 0
7 Preparation for Midterm Exam 1 3 3
8 Midterm Exam 1 3 3
9 Quiz 0 0 0
10 Homework 0 0 0
11 Midterm Project 0 0 0
12 Midterm Exercise 0 0 0
13 Final Project 0 0 0
14 Final Exercise 0 0 0
15 Preparation for Final Exam 1 10 10



16 Final Exam 1 3 3
 103
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